Persistent outsystems

Persistent’s Digital Front
Door Enables Touch-Free
Medical Services

Engaging patients quickly and delivering care
anywhere, Digital Front Door (DFD) enables an
omnichannel experience for patients, care providers
and agents delivering a digital platform for all phases
of patient interaction and care delivery.

DFD offers a centralized digital platform for patients, DFD provisions 360 digital experience for patients
medical staff and vital healthcare services personnel to receive the right care, at the right place and at
with features such as e-visits, video conferencing, the right time.

remote monitoring and interactive consultations.

Digital Front Door — Provider and Pharma

Provider, Payer and Pharma

Patient Access Center Patient/Member 360-degree

Nurse Triage Digital Health

Marketing Automation, Social Chronic Care Management
Telehealth
Payor Digital Programs Drug Adherence Programs

Existing Systems, Devices and Instruments

© 2020 Persistent Systems Ltd. All rights reserved.




Persistent’s Digital Front Door

Digital Front Door Solution enables doctors and
patients to have a unified experience by providing
e-visits, appointments, medication/prescription,

workato

Workato provides the facility to integrate with
health data to have a seamless and unified

experience for both, the patient and the doctor.

Increases the efficacy by providing all the
information in one place, thereby reducing
redundancy.

Features

Highly intuitive features and mobile functions in

one application makes Digital Front Door a highly
desirable application for your patients. DFD provides
all the information under one roof which makes

it distinct in the telehealth space. It uses modern
messaging and communication technologies to
exchange health information and provide healthcare
services across geographies.

\ Unified Experience: DFD provides unified platform
which enables doctors and patients to have all
information (telehealth, consultation, appointment
scheduling, medication/prescription, clinical test
results) available at one place.

\ e-Visit: Telehealth is one of the main ways
in which telehealth is improving access
to healthcare services for patients who live

About Persistent

diagnosis reports. It also provides telehealth
consultations using Vonage make it possible
to maintain HIPAA cloud compliance.

V/ VONAGE

Vonage enables patients to have scheduled
and on-demand e-visit consultations (video,
voice, SMS).

Reduces the risk of infections and enables
telehealth services in remote places.

in regional, rural, and remote areas and it is apt
in the current COVID-19 situation.

\ Secure Communication: Patient can
communicate with physicians over secured
channel of communication

\ Health Data: Keep track of patient’s health data by
integrating with DFD.

\ Chatbot: Chatbot enables real time interaction
with patient around health awareness information,
precautions etc.

\ Appointments and Notifications: Enables patients
to book appointments at their convenience as
well as view the doctor’s availability. DFD notifies
patients about upcoming important schedules,
medicines, and appointments.

Persistent Systems (BSE & NSE: PERSISTENT) builds software that drives our customers’ business; enterprises and software product companies

with software at the core of their digital transformation.
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