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Constellation Research ShortListTM 

Recognizes Persistent Systems for 

Innovation Services & Engineering Q1 

2021. 

Digital Greenhouse approach recognized for design-led, 

human-first solutions. 

Santa Clara, Calif., Pune, India – February 11, 2021 

News Summary 

For the second consecutive year, technology research and advisory firm Constellation Research 

has placed Persistent Systems (BSE and NSE: Persistent) on its short list of vendors in its 

Innovation Services and Engineering ShortListTM for Q1 2021.  

Constellation Research evaluates more than 50 solutions categorized in this market and the 

ShortList is determined by client inquiries, partner conversations, customer references, vendor 

selection projects, market share and internal research. 

Constellation Research estimates a $1.3 billion market for innovation services and engineering 

by 2021. This category spans both physical and digital offerings and how clients can engage 

third-party service firms to innovate, design, develop, test, deploy and refresh an offering. As 

monetization models evolve from product sales to subscription services, from paid to ad-funded 

and from all you can eat to smallest unit, innovation services and engineering providers also 

work with clients to develop both the revenue and monetization models. 

  

https://www.constellationr.com/
https://www.persistent.com/
https://www.constellationr.com/research/constellation-shortlist-innovation-services-and-engineering-0
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“Persistent consistently comes up as a leader in the space of digital project engineering and 

application modernization enabled through cloud. Not only are they helping solve complex 

technology challenges for their clients, they are also creating innovation business solutions in 

industries like banking and healthcare.” 

R “Ray” Wang, Principal Analyst and Founder, Constellation Research, Inc. 

“Innovation is at the core of our engineering and solutions work for clients. The Persistent Digital 

Greenhouse™ – our proprietary designing thinking approach – marries this technology 

innovation with a focus on CX and holistic business alignment, resulting in tangible business 

outcomes for our clients. It’s validating that, once again, Constellation Research is recognizing 

our leadership here.” 

Karthik Balasubramanian, SVP – Software and Hi-Tech, Persistent 

With 30 years of leadership in digital product engineering, Persistent brings together deep 

expertise in operating models and technology required to design, architect, develop and 

manage the product lifecycle end-to-end. The Persistent Digital Greenhouse™ coupled with 

agile methods drives divergent thinking and product visioning to accelerate speed to market for 

digital products and solutions – ultimately converting breakthrough ideas into real outcomes.  

Innovation services and engineering firms play a key role in accelerating concept to 

commercialization and also the continuous innovation process around the offering life cycle. 

Constellation Research considers the following criteria for its considerations: 

\ Foster innovation, prototypes and ideation 

\ Design monetization and business models 

\ Deliver immersive user experiences 

\ Conduct requirement analysis 

\ Craft product design 

\ Develop offering 

\ Provide testing 

\ Deliver quality assurance 

\ Deploy offering 

\ Enable product re-engineering 

https://www.persistent.com/services/digital-product-engineering/
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About Persistent 

With 12,000+ employees around the world, Persistent Systems (BSE & NSE: PERSISTENT) is a global solutions leader delivering 

digital business acceleration, enterprise modernization and next-generation product engineering. 

www.persistent.com 

Forward-looking and Cautionary Statements 

For risks and uncertainties relating to forward-looking statements, please visit persistent.com/FLCS 

Media Contacts 

Ken Montgomery Saviera Barretto 

Persistent Systems (Global) Archetype 

+1 213 500 8355 +91 84249 17719 

ken_montgomery@persistent.com  saviera.barretto@archetype.co 
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