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Healthcare is facing unprecedented challenges, and the response is sparking new opportunities. 

This new landscape requires you to act, not react, and to reimagine how technology can 
improve patient outcomes while reducing the cost of care. The Persistent Digital Front Door 
Solution offers a platform that enhances patient interaction and care delivery. 

Our digital mosaic approach enables you to architect a solution based on your needs. Use-pre-
built accelerators and integrations that work with your existing systems to create omni-channel 
capabilities for patients, care providers, and agents on a single digital platform. This establishes 
a personalized experience and enables patients to self-triage, search for providers, schedule 
appointments, and engage in virtual visits, access medication dosages, refills, and reminders, 
see lab results, obtain electronic medical records, and more- all through a single platform 
integrated with your existing systems. 

Digital Front Door also enables advanced analytics using machine learning and artificial 
intelligence. The application can connect with personal devices to provide constant health 
monitoring. This data can be used to create a dynamic digital twin of the patient which allows 
proactive care intervention when concerns are detected. 

It's time to take on the challenges you are facing today using advanced technologies with a 
digital solution that not only improves patient access and engagement but enhances the delivery 
of care. Persistent. Learn more at persistent.com 


