
Transforming pricing from  
a guessing game into a growth 
engine for modern retail
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In today’s competitive landscape, pricing isn’t just a number — it’s a 
strategic lever for trust, loyalty, and conversion.
Flipkart x Persistent combine market-scale intelligence with autonomous decisioning to help you deliver pricing 
that’s fair, personalized, and always on point.

o	� Customers expect more than just products — they 
want fair, consistent pricing, reliable availability, 
and seamless shopping

o	� Flipkart Commerce Cloud (FCC) + Persistent 
deliver Pricing Intelligence and Analytics to meet 
these expectations

o	� Combines real-time competitive insights, 
automated pricing, and assortment optimization

o	� Enables the right price, at the right time, in the 
right place — every time

o	� Persistent embeds these into your ecosystem 
using Agentic AI for autonomous, intelligent 
pricing

o	 �Flipkart brings market-scale data and ML-powered 
pricing capabilities

o	 �Builds trust, delights customers, and drives loyalty 
at scale
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Who is this for?

Our impactful sales strategy delivers
o	� 2–5% uplift in Gross Merchandise Value (GMV) 

through optimized pricing

o	� Higher conversion rates from more relevant  
and competitive offers

o	� Faster time-to-market for pricing and promotion 
changes

o	� 98%+ accuracy in product matching and 
competitor monitoring

o	� Reduced manual workload for merchandising  
and pricing teams

o	 �Improved customer loyalty and retention metrics

Retailers across segments – Grocery, fashion, 
general merchandise, electronics – looking to deliver 
responsive, data-backed pricing and personalized 
commerce experiences.

Marketplaces, D2C, and online-first brands 
aiming to simplify tech complexity and scale 
personalized, channel-aware strategies.

CX, Loyalty, and Marketing teams that want 
pricing and personalization to reinforce brand 
experience and trust.

E-commerce leaders who need a unified 
commerce stack to accelerate time-to-market and 
improve operational efficiency.

Consumer brands seeking to align product, price, 
and promotion with evolving customer expectations.

B2B enterprises in sectors like automotive, 
healthcare, and industrials, where competitive 
insights and intelligent pricing drive differentiation.
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What we deliver
Capabilities

Dynamic PricingCompetitive Intelligence Price Optimizer

o	� Track pricing, products, and 
promotions across channels

o	 �Match and map competitor 
products using ML algorithms

o	� Check competitor product 
availability at pin-code level

o	� Auto-adjust prices based on 
goals and market data

o	 �Control pricing workflows with 
customizable rules

o	� Monitor price changes via 
anomaly detection and alerts

o	� Customize pricing rules, 
goals, and approval flows with 
guardrails

o	 �Simulate and forecast pricing 
outcomes pre-implementation

o	� Control and track pricing 
through unified dashboard

How will your customers benefit?
Consistent, fair pricing 
across channels

No more confusion or frustration when customers see consistent, 
competitive pricing across online, in-app, or at point-of-sale.

Products they want,  
when they want 

Ensure in-demand items are priced competitively and available across 
geographies, reducing out-of-stock disappointment and abandoned carts.

Personalized offers  
that make sense 

Rule-based engines enable smart segmentation, so customers receive 
pricing and promotions tailored to their needs, region, or timing.

Adaptive price  
adjustments during  
flash sales or events 

Shoppers never miss out on timely deals during peak moments where 
pricing stays responsive, relevant, and transparent.

Convert one-time  
shoppers into  
repeat customers 

With improved pricing accuracy, availability, and relevance, customers 
experience a smoother path to purchase and are more likely to return.



© 2025 Persistent Systems Ltd. All rights reserved. 5

Why us?

Joint value proposition

Persistent brings deep Consumer Tech expertise that turns pricing into a customer experience lever. We intelligently 
embed Flipkart’s pricing intelligence into digital ecosystems to deliver real-time, customer-aligned pricing strategies 
at scale.

We work closely with commercial and technology teams to:

Better pricing isn’t just transactional; it’s about building lasting customer relationships.

o	� Architect scalable, API-first solutions grounded in 
MACH principles

o	� Leverage Persistent Intelligent Commerce 
Platform (PICOM) for seamless integration

o	� Build lightweight, autonomous pricing workflows 
guided by Agentic AI practices

o	� Activate AI / ML accelerators that enable smart 
pricing and personalization

o	� Create dashboards that align pricing operations 
with CX, marketing, and loyalty goals

Flipkart’s competitive edge

ML-powered product matching, dynamic pricing capabilities, and real-time market 
visibility.

Persistent’s expertise in intelligence-building – Powered by PiRACE
Transforming raw data into customer-centric pricing strategies through deep 
tech integration and intelligent automation guided by PiRACE – Persistent Retail 
Agentic AI CoE approach.

o	� Adaptive and self-improving pricing workflows, 
aligned with Agentic AI thinking

o	� Real-time price benchmarking to stay ahead  
of competitors

o	� Automated repricing of millions of SKUs based  
on demand and market changes

o	� Centralized pricing governance with predictive 
simulations and analytics

o	� Assortment and availability intelligence to close 
product gaps across pin codes

o	� Flexible rule engines for pricing by region, product 
line, timeline, or shopper type

o	� Integrated dashboards that give pricing, 
marketing, and CX teams a unified view

https://www.persistent.com/industries/consumer-tech/persistent-intelligent-commerce-platform-picom/
https://www.persistent.com/industries/consumer-tech/retail-agentic-ai-coe-pirace/
https://www.persistent.com/industries/consumer-tech/retail-agentic-ai-coe-pirace/
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About Persistent
Persistent Systems (BSE: 533179 and NSE: PERSISTENT) is a global services and solutions company delivering AI-led, platform-driven Digital 
Engineering and Enterprise Modernization to businesses across industries. With over 25,000 employees located in 18 countries, the Company 
is committed to innovation and client success. Persistent offers a comprehensive suite of services, including software engineering, product 
development, data and analytics, CX transformation, cloud computing, and intelligent automation. The Company is part of the MSCI India Index 
and is included in key indices of the National Stock Exchange of India, including the Nifty Midcap 50, Nifty IT, and Nifty MidCap Liquid 15, as well as 
several on the BSE such as the S&P BSE 100 and S&P BSE SENSEX Next 50. Persistent is also a constituent of the Dow Jones Sustainability World 
Index. The Company has achieved carbon neutrality, reinforcing its commitment to sustainability and responsible business practices. Persistent has 
also been named one of America’s Greatest Workplaces for Inclusion & Diversity 2025 by Newsweek and Plant A Insights Group. As a participant 
of the United Nations Global Compact, the Company is committed to aligning strategies and operations with universal principles on human rights, 
labor, environment, and anti-corruption, as well as take actions that advance societal goals. With 468% growth in brand value since 2020, Persistent 
is the fastest-growing IT services brand in ‘Brand Finance India 100’ 2025 Report. 

Re(AI)maginingTM the World

Design pricing strategies that reflect your brand’s value, respond to real-time signals, and build the kind  
of experience that keeps shoppers wanting to shop more.

Boost customer loyalty with pricing strategy

Together, we help you
o	� Win customer trust through transparent, reliable 

pricing

o	� Deliver shopping experiences that feel 
personalized and fair

o	� Empower internal teams with insights that serve 
both margin and mission

o	� Build long-term loyalty through pricing that adapts 
to customer behavior

Talk to us Today

https://www.persistent.com/
https://www.persistent.com/partner-ecosystem/flipkart-commerce-cloud/

