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Transforming retail platforms
into advertising powerhouses
that fuel brand visibility and
retailer profitability




Retail media is one of the fastest-growing revenue
opportunities for retailers and digital marketplaces. In
partnership with Persistent, the Flipkart Commerce Cloud
(FCC) Retail Media Platform unlocks the next phase of
monetization, control, and innovation in commerce journeys.

What makes FCC’s Retail Media Platform

stand out?

B

Self-serve platform unlocks additional revenue
Ads Manager empowers long-tail and emerging
brand advertisers to launch campaigns
independently, reducing dependency on managed
services and generating new revenue streams with

minimal overhead.
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Future-ready capabilities

Move beyond performance marketing to full-funnel
media monetization with contextual targeting,
first-party data activation, and Al-powered

recommendations.
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Purpose-built retail media features
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Proven track record and recognition

Powers Flipkart’s retail media business, recognized by
IDC as a leading platform, winner at Retail Media Asia
Awards 2024, and supported by demand partners,

such as Dentsu, for end-to-end monetization.
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Full control over ad inventory
Unlike traditional ad networks, gain transparency and
control over ad placements, formats, and pricing to

own and optimize your monetization engine.

Flexibly integrate ad formats, such as sponsored listings, display, and video, across touchpoints. Track

campaign effectiveness by integrating closed-loop measurement with real-time attribution. Optimize visibility

and engagement by surfacing best-fit products for shoppers, with intelligent rankings powered by sales, bid

amounts, and relevance metrics.
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Who is this for?

o Retailers & marketplaces monetizing digital assets

o Brands reaching in-market shoppers in trusted

retail spaces

Business impact

o New, high-margin revenue streams from media

monetization

o Improved ad ROI through precision targeting and

optimization

o Faster sell-through of priority SKUs or brands

o Marketing & monetization teams driving retail

media transformation

o Increased conversion rates from context-aware ad

experiences

o Stronger advertiser relationships through

transparency and control

How will your customers benefit?

See relevant, helpful ads instead of

random interruptions.

0, O

Experience seamless journeys with ads integrated

across web, app, and partner channels.
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Make informed purchase decisions quicker with

personalized offers and recommendations.
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Discover products faster through intelligent

placements and native ad formats.

$

Engage with sponsored content confidently, knowing

it’s targeted and trustworthy.



What does this solution enable for you?

-
Capabilities
(=3 )
Display Ads Product Listing Ads Offsite Ads

o Create dynamic rich-media

banners and manage assets

o Target audiences through

intent-based segmentation

o Optimize conversions using

multi-source data tracking

(o]

Deploy search-triggered ads

across product listings

Control dynamic ad placement

to maximize ROAS impact

Manage 1000+ campaigns on a

unified and intuitive platform

o Target high-intent customers

across third-party platform

o Drive traffic back to your site

with personalized ad placement

o Use cross-channel insights
to optimize campaign

performance

o Media monetization through owned assets, such as search, homepage, PDPs, and checkout.

o Self-serve and managed campaign options for diverse advertiser needs.

o Flexible ad formats with unified reporting and attribution.

o Granular targeting based on shopper behavior, category, demographics, and context.

o Integration with product, pricing, content, and inventory systems.
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What we offer

Persistent integrates FCC'’s retail media capabilities into your ecosystem, ensuring they drive measurable

business outcomes while maintaining a great shopper experience.

PIRACE — Our Retail Agentic Al CoE approach enables intelligent, autonomous workflows that continuously

adapt to campaign performance and shopper behavior. This means:
o Campaigns self-optimize in near real time for reach, relevance, and ROI
o Context-aware targeting that evolves with changing customer journeys

o Al-driven recommendations that fine-tune ad placement, creative selection, and bidding strategies without

adding operational burden

We deliver

o Seamless solution implementation and customization o Unified data flows for content, targeting, and
o APl integrations connecting ads with pricing, attribution
inventory, loyalty, and more o Experience-led ad design that aligns with your brand
promise

o Real-time analytics and agent-assisted campaign

intelligence dashboards

With PiIRACE, Persistent takes retail media strategy beyond automation to continuous learning and adapting,

delivering experiences that grow both revenue and customer trust.

Joint value proposition

- Flipkart Flipkart provides a retail media platform,

Commerce Cloud
scale, and proven performance.

Persistent powers it with PIRACE-driven integration,

( l Persistent enabling dynamic decision-making, adaptive targeting, and experience-led

optimization.
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https://www.persistent.com/industries/consumer-tech/retail-agentic-ai-coe-pirace/

Together, we can

Create retail media ecosystems that benefit both Deliver transparent, high-performing campaigns

advertisers and end customers that adapt in real time

Maximize revenue without sacrificing Align ad content with inventory, pricing, and

shopper trust promotions automatically

Power the next brand breakthrough with
our platform

Great retail ads don’t disrupt — they enhance. Let Flipkart and Persistent turn your commerce surfaces into high-

performing media and discovery engines powered by PiRACE.

Talk to us Today

About Persistent

Persistent Systems (BSE: 533179 and NSE: PERSISTENT) is a global services and solutions company delivering Al-led, platform-driven Digital
Engineering and Enterprise Modernization to businesses across industries. With over 25,000 employees located in 18 countries, the Company

is committed to innovation and client success. Persistent offers a comprehensive suite of services, including software engineering, product
development, data and analytics, CX transformation, cloud computing, and intelligent automation. The Company is part of the MSCI India Index
and is included in key indices of the National Stock Exchange of India, including the Nifty Midcap 50, Nifty IT, and Nifty MidCap Liquid 15, as well as
several on the BSE such as the S&P BSE 100 and S&P BSE SENSEX Next 50. Persistent is also a constituent of the Dow Jones Sustainability World
Index. The Company has achieved carbon neutrality, reinforcing its commitment to sustainability and responsible business practices. Persistent has
also been named one of America’s Greatest Workplaces for Inclusion & Diversity 2025 by Newsweek and Plant A Insights Group. As a participant

of the United Nations Global Compact, the Company is committed to aligning strategies and operations with universal principles on human rights,
labor, environment, and anti-corruption, as well as take actions that advance societal goals. With 468% growth in brand value since 2020, Persistent
is the fastest-growing IT services brand in ‘Brand Finance India 100’ 2025 Report.
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