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Employee Benefits and Support Systems
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At Persistent Systems, we prioritize the well-being of our employees by offering a comprehensive benefits
package that fosters health, work-life balance, and overall well-being. Our initiatives are designed to create
a supportive and inclusive work environment, ensuring that every employee feels valued and empowered.

Key Benefits
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Work-Life
Balance

Hybrid work environment allowing
employees to work- from-home

at least three days a week, flexible
work hours and part-time working
options . Employees can choose
their preferred working hours,

and the employee and manager
will mutually decide whether the
employee will work during the
forenoon or afternoon.
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=__ Persistent Employees
(IIICE Benefit Trust (PEBT)

PEBT is a private trust within
Persistent-India that offers
interest-free loans up to

INR 500,000 to regular
employees for emergencies.
such as major medical issues
(for self or immediate family) or
financial disasters like property
loss due to natural calamities.

@E Health &

Wellness

Comprehensive medical and
accident insurance, access to

an occupational health centre,
paid annual health check-ups,
sports and fitness arena across
all facilities and an in-house gym,
at select facilities to promote
physical well-being.

% Dependent

<> cCareLeave

Paid Privileged leaves can be

used for any reasons such as sick,
dependent care, elderly care,
personnel time off and others. Paid
parental leave such as Maternity
and paternity leaves for both
primary and non-primary caregivers,
sabbatical leave, extended
maternity leave, Child Adoption
Leave and Commissioning Leave.

=) Compensation for
Atypical Hours

While Persistent Systems does
not follow a formal overtime
policy, employees working

on holidays or weekends for
project-specific needs are
compensated appropriately.
We strive to prevent excessive
working hours and support a
healthy work-life balance.

@ 3 Variable Performance
(ih
based Pay

A large part of our employees’
total compensation includes a
variable component, which is tied
to both Company and individual
performance metrics. To ensure
transparency, we have established
a variable payout policy that
clearly outlines the criteria for
these payouts.

Our benefits comply with local regulations, promoting employee care
through inclusivity, flexibility, and long-term growth. The above list
showcases the benefits we offer and differs from country to country.
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Refer ESG Fact-sheet
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The “ My Life at Persistent”
initiative provides programs
enhancing physical, social,
financial, and physiological
well-being, focusing on mental
health, stress management,
sports, fitness, arts, social impact
activities, and CSR. Employees
can work four hours on CSR
activities once per financial year.

Employee Engagement
& Well-being

(@)
Qw’ Emotional &
) Personal Support

Paid compassionate leave
beyond the standard
allocation to support our
associates during challenging
times, paid dependent care
leave, personal emergency
leave, and an employee leave
donation program to assist
colleagues in need.
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oLo Family
() (M Support
Childcare or daycare facilities,
lactation rooms, and a dedicated

mothers’ lounge to support
working parents

o Voluntary Leave

@7 Donation

Persistent Systems values
teamwork. For health
emergencies, regular employees
in India can receive Privilege Leave
(PL) donations from colleagues, as
often as needed.
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Parental Leave O
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Persistent Systems recognizes the importance

of family and offers paid parental leave with

100% coverage, in compliance with country-
specific statutory requirements. The Company’s
inclusive approach supports both maternity

and paternity leave, acknowledging the shared
responsibility of caregiving. Paid parental leave
such as Maternity and paternity leaves for both
primary and non-primary caregivers, sabbatical
leave, extended maternity leave, Child Adoption
Leave and Commissioning Leave are provided.
Beyond statutory parental leave, employees can
take additional time off, ensuring they receive the
flexibility and support needed during this crucial life
transition. By prioritizing employee well-being and
family support, Persistent fosters a positive work-life
balance and a culture of care and understanding.

Return to work and Retention rates of permanent
employees that took Parental Leave (PL).

7.55% 100%

5.53%

4.68% |

% of employees who availed PL

Male Female Total

The above data is for India Location.

Retirement Benefits

Persistent Systems is committed to the long-term
financial well-being of its employees by providing

a comprehensive range of retirement benefits. These
include the Provident Fund (PF), Gratuity,
Superannuation, and participation in the National
Pension Scheme (NPS), all designed to help employees
build a secure financial future post-retirement. The
Provident Fund and Gratuity schemes ensure

stable savings, while Employees’ State Insurance offers
essential healthcare benefits. Contributions to
Superannuation and the National Pension Scheme
provide additional financial security and peace of mind.
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For more details, refer to the

ESG Factsheet page 223
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100%

Return to work rate

100%
! 91.86%
90.76%

Retention rate

=>

Refer ESG Fact-sheet
Page No. 226 for Parental leave details

Transition Assistance Programs

Persistent Systems not only supports employees
throughout their careers but also assists them as
they transition into retirement or face unforeseen
circumstances such as termination and case to
case basis we provide severance pay. The
Company’s retirement age in India is 60 years.
We host superannuation celebrations. We
connect with employees before their retirement
date to help plan for their retirement benefits,
including Provident Fund (PF), Gratuity, and
Superannuation. Additionally, we provide support
for continued medical insurance coverage. For
those interested in continuing to work, we offer
assistance in finding direct consulting
assignments, retraining or outplacement.
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Minimum Notice Periods Regarding Operational Changes & Employment
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We update associates on operational changes, including policies and processes, through internal
communications (mailers, newsletters, etc.) within 4 to 12 weeks. The minimum notice period for employees
is determined by their employment contract and outlined in the country-specific employee manual.

We ensure a minimum notice period before any unforeseen termination or layoffs. We did not have any

significant layoffs during the reporting year.

Long-Term Incentives for Employees

Persistent Systems has done as a one-time activity. The
introduced the Mega ESOP Employee Stock Ownership Plan
Plan, offering Employee Stock (ESOP) in FY 2021-22 covered
Ownership Plan (ESOP) benefits 80% of team members, enabling
to all regular employees them to participate in the

across all grades. In the year Company’s success.

FY 2021-22, we had provided

ESOP to all regular employees ESOP’s in FY 2024-25 covers
from grade 3.x under Mega 27.96% of employees. As per
ESOP plan for associates who ESOP schemes, the vesting

have completed 6 months happens between 1-5 years

in the organization. This was from the date of the grant. This

R 2/.96%

ESOP Coverage

initiative is designed to foster
a culture of ownership and
enhance employee engagement.

In addition, ESOPs or Restricted
Stock Units (RSUs) are granted
selectively to executives and
employees in leadership roles
based on individual contributions
and alignment with organizational
objectives. This approach ensures
that long-term incentives are
strategically distributed to drive
both employee commitment and
business success. Individuals
responsible for sustainability
initiatives have KPIs included in
their performance goals. These
KPIs are linked to performance
ratings, which determine
eligibility for ESOPs, salary
increments, bonuses, incentives,
and promotions.
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Persistent Systems Limited
CIN: L72300PN1990PLC056696

persistent-systems
Registered Office in

Bhageerath, 402 Senapati Bapat Road
Pune 411 016, India

Tel: +91 20 6703 0000

Fax: +9120 6703 0008
info@persistent.com
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www.persistent.com persistent_systems


https://www.linkedin.com/company/persistent-systems/
https://x.com/Persistentsys
https://www.facebook.com/PersistentSystems
https://www.instagram.com/persistent_systems/
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