DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
10000433613-MSC-UKAS-IND 15 February 2021 29 February 2024 — 15 February 2027

Expiry date of last certification cycle:
15 February 2024

Date of last re-certification:

25 January 2024

This is to certify that the management system of

Persistent Systems Limited
Aryabhata - Pingala, Plot No. 9A/12, Off Karve Road, Erandwana, Pune - 411004, Maharashtra,
India

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Business Continuity Management System Standard:

ISO 22301:2019

This certificate is valid for the following scope:

Management of business continuity of critical services infrastructure and information
systems required for software design, development, operations, managed services,
maintenance, support services for

- Product engineering, platforms integration & solution, digital transformation, cloud
infrastructure security, internet of things (loT), data analytics offerings

- Banking financial services, insurance, life sciences, health care, industrial markets,
telecom, and Hi-Tech

- Persistent Product Business

Place and date: For the issuing office:
London, 29 February 2024 DNV - Business Assurance
5th Floor, Vivo Building, 30 Stamford Street,

London, SE1 9LQ, United Kingdom

UKAS

MANAGEMENT
SYSTEMS

0013

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Certificate no.: 10000433613-MSC-UKAS-IND
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Appendix to Certificate

Persistent Systems Limited

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

Persistent Systems Limited

Building no 5, Tower C, 18th floor, DLF
cybercity Phase 3, Gurugram - 122022,
Haryana, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
managed services, maintenance, support
services for

- Product engineering, platforms
integration & solution, digital
transformation, cloud infrastructure
security, internet of things (loT), data
analytics offerings

- Banking financial services, insurance, life
sciences, health care, industrial markets,
telecom, and Hi-

Tech

- Persistent Product Business

Persistent Systems

3380 146th PI SE, Suite 220, Bellevue,
WA, 98007, USA

Management of business continuity
Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems

2055 Laurelwood Road, Suite 210, Santa
Clara, CA, 95054, USA

Management of business continuity
Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

» Banking financial services & insurance,
software products, life sciences & health
care and

industrial markets

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance UK Limited, 5th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
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Site Name

Site Address

Site Scope

Persistent Systems

100 Somerset Corporate Center,
Bridgewater Township 4th Floor,
Bridgewater, NJ, 08807, USA

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

10th Floor, Nippon Q1 Mall, Near Don
Bosco Cultural Centre, Chakkalakkal,
Service Rd East, NH 66, Palarivattom,
Vennala, Ernakulam - 682028, Kerala,
India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

» Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

Godrej Genesis, Street Number 18,
Kolkata - 700091, West Bengal, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

5th Floor, Fort Anand, 3 Indira Place,
Jawahar Lal Nehru Marg, Malviya Nagar,
Jaipur - 302017, Rajasthan, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

D-02,The First Commercial Complex B/S
Keshavbaug Party Plot, B/H ITC
Hotel,Vastrapur, Ahmedabad - 380015,
Gujarat, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Persistent Systems Limited

4th, 5th and 6th Floor, Brilliant Centre, 17
Race Course Road, Indore - 452003,
Madhya Pradesh, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

6th Floor, The Cube-Karle Town Centre,
100 Ft. Nada Prabhu, Kempe Goda Main
Road, next to Nagavara, Bengaluru -
560045, Karnataka, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
managed services, maintenance, support
services for

- Product engineering, platforms
integration & solution, digital
transformation, cloud infrastructure
security, internet of things (loT), data
analytics offerings

- Banking financial services, insurance, life
sciences, health care, industrial markets,
telecom, and Hi-

Tech

- Persistent Product Business

Persistent Systems Limited

B9 The Loft Commercial Building Blue
Ridge Township, S. No. 119 (part) to
125+154 (part) to 160+160/2 to 171+173
Plot No. 1, Sector R-1, Hinjawad, Pune -
411057, Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

* Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

12th Floor, Tower C, Times Square,
Andheri-Kurla road, Opposite Mittal
Industrial Estate, Marol, Andheri-East,
Mumbai - 400059, Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
managed services, maintenance, support
services for

- Product engineering, platforms
integration & solution, digital
transformation, cloud infrastructure
security, internet of things (loT), data
analytics offerings

- Banking financial services, insurance, life
sciences, health care, industrial markets,
telecom, and Hi-

Tech

- Persistent Product Business

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance UK Limited, 5th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
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Site Name

Site Address

Site Scope

Persistent Systems Limited

12th Floor, Crescent 1, Prestige Shanti
Niketan Business Precinct, Whitefield Main
Road, Mahadevapura, Bengaluru -
560067, Karnataka, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
managed services, maintenance, support
services for

- Product engineering, platforms
integration & solution, digital
transformation, cloud infrastructure
security, internet of things (loT), data
analytics offerings

- Banking financial services, insurance, life
sciences, health care, industrial markets,
telecom, and Hi-

Tech

- Persistent Product Business

Persistent Systems

100 Somerset Corporate Center,
Bridgewater Township 5th Floor,
Bridgewater, NJ, 08807, USA

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
managed services, maintenance, support
services for

- Product engineering, platforms
integration & solution, digital
transformation, cloud infrastructure
security, internet of things (loT), data
analytics offerings

- Banking financial services, insurance, life
sciences, health care, industrial markets,
telecom, and Hi-

Tech

- Persistent Product Business

Persistent Systems Limited

Bhageerath, 402 E, Senapati Bapat Road,
Pune - 411 016, Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

A-6, 9th floor, VJ Business Tower, Sector -
125, Near- Kotak Mahindra, Noida -
201303, Uttar Pradesh, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
managed services, maintenance, support
services for

- Product engineering, platforms
integration & solution, digital
transformation, cloud infrastructure
security, internet of things (IoT), data
analytics offerings

- Banking financial services, insurance, life
sciences, health care, industrial markets,
telecom, and Hi-

Tech

- Persistent Product Business

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance UK Limited, 5th Floor, Vivo Building, 30 Stamford Street, London, SE1 9LQ, United Kingdom - TEL: +44(0) 203 816 4000.
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Site Name

Site Address

Site Scope

Persistent Systems Limited

2nd & 3rd Floor, InfoTech Tower, IT Park,
MIDC Parsodi, Nagpur - 440022,
Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Malaysia Sdn. Bhd.

Unit 601, Level 6, Uptown 1, 1 Jalan
SS21/58, Petaling Jaya, 47400, Selangor
Darul Ehsan, Damansara Uptown,
Malaysia

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Mexico, S.A. de C.V.

Development Centre: Lopez Mateos Sur
1450, Piso 2 — Plaza, Las Villas, 45640,
Tlajomulco de Zufiga, Jalisco, Mexico

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems France S.A.S

Grenoble, 1 rue Hector Berlioz, Fointaine,
38600, Grenoble, France

Management of business continuity
Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Persistent Systems Lanka (Private)
Limited

4th Floor, 123, Bauddhaloka, Mawatha,
Colombo, 4, Sri Lanka

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

Gargi-Maitreyi, Plot No. 8 & 9, IT Park,
MIDC Parsodi, Nagpur - 440022,
Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

» Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

11th and 12th Floor of WaveRock Building,
Survey No. 115 (part) TSIIC IT / ITES
SEZ, Nanakramguda Village,
Serilingampally Mandal, Hyderabad - 500
008, Telangana, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

5th Floor, Block 9, Primal Projects Pvt. Ltd.
SEZ (PRITECH PARK), Survey Nos. 51 to
64/4 & 66/1, Bellandur Village, Varthur
Hobli, Bengaluru East Taluk, Bengaluru -
560103, Karnataka, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial mark

Persistent Systems Limited

Bhaskar-Charak, L-44 & L- 45, Unit- 1,
Software Tech Park, Verna Industrial
Estate, Verna, Salcete - 403 722, Goa,
India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Persistent Systems Limited

Aryabhata - Pingala, Plot No. 9A/12, Off
Karve Road, Erandwana, Pune - 411004,
Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

Plot No. 39, Phase |, Rajiv Gandhi
Information Tech Park, Hinjewadi, Pune -
411057, Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

» Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Persistent Systems Limited

4th & 5th Floor, Building No- IT 3, Zone No
C-1, Qubix Business Park Pvt. Ltd.,
Special Economic Zone (SEZ), Survey No-
154/6, MIDC Phase-1, Rajiv Gandhi
InfoTech Park, Hinjewadi, Pune - 411 057,
Maharashtra, India

Management of business continuity of
critical services infrastructure and
information systems required for software
design, development, operations,
maintenance, support services for

* Product Engineering, Platform integration
and solution, digital, cloud, security,
internet of things

(IOT), data analytics offerings

+ Banking financial services & insurance,
software products, life sciences & health
care and industrial markets

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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